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Serena and others
respond to survey
Dear Maine Medical Center,
I think that the care I received at
Maine Medical Center was very Good.
The nurses are very well trained and
they are all nice. I think that it was a
very marvelous idea who thought of
the playroom. It comes in handy when
there are kids in the hospital that just
sit there doing nothing. I have to have
more than 1 operation next summer
and in a way I am looking forward to it.
The operations won't be so great but
I'll be looking forward to seeing the
nurses again. Well I guess that is all.
Bye.
Your recent patient,
Serena Marie Sirois
P.S. Write back and I'll see everybody
next summer. And say hi to all my
recent doctors and nurses. Bye.
Eleven-year-old Serena Sirois enclosed this letter when she responded
to a survey mailed over the past
several months to former MMC patients. More than 6,000 patients, discharged over a three-month period,
received questionnaire folders, asking their comments on their stay in the
hospital. All inpatients received the
questionnaire: 5,000 designed for
medical and surgical patients, 1,100
for ASU patients, and 500 for maternity patients.
In an introductory note, MMC President Edward C. Andrews, Jr., M.D.,
asked former patients to "help us improve the care we offer by sharing
your suggestions and comments."
The survey, sponsored by the hospital's Patient Care Committee, is designed to augment regular patient interviews conducted bythe specially trained
volunteer members of the Patient Survey Committee.
Survey Committee chairperson Mrs.
Herbert S. Holmes, Jr., says volunSURVEY, page 2
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ADDED EMERGENCY POWER for MMC swings into place as workmen
maneuver crane and equipment in the SMRTI parking area. Two Cummins
generators, 450 kilowatts each, were installed in December, enhancing
the hospital's emergency power capability. They will synchronize with an
existing 450 kilowatt generator to serve the entire hospital complex. WV
Photos)

Personnel is offering
courses for employees
The Maine Medical Center Personnel Department's Training and Development Section is offering a number of
courses during the coming months,
geared to the specific needs of various segments of the MMC workforce.
Those currently planned are:
Basic Medical Terminology, a tenweek course beginning in January. It
will provide participants with a fundamental knowledge of anatomical terms.
Also scheduled for January is Introduction to Communication and Problem Solving, a 9-hour overview of
communication processes, obstacles
to effective communication, listening
skills, and problem solving. Effective

Interpersonal Communication, which
begins in January and runs for eight
weeks, is designed to increase communication ability by building awareness.
A repeat offering, the nine-hour
basic Cardiopulmonary Resuscitation
course, is scheduled for February.
Upon completion of this course, participants are eligible for Basic CPR
certification.
March programs are Effective Writing and Sign Language. Effective Writing is an intensive workshop to help
participants develop clear, concise
writing styles, using their own writing
as instructional material. Sign Language will provide a knowledge of
basic sign language and finger spellCOURSES, page 2
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ing, as well as a better understanding
of deaf people.
In April, an Advanced Medical Terminology course will be offered, intended as a continuation of the basic
course taught at M MC and elsewhere.
Introduction to Library Skills and Services is a three-session workshop dealing with basic research skills, library
procedures, and services available in
the Health Sciences Library at MMC.
Also offered by the Personnel Department are courses for management
and supervisory personnel. These are
announced by memo as they are
opened for enrollment.
Advance registration is required for
most courses, and since class size is
limited, some may already be filled.
For registration or additional information, call the Training and Development Section at x2824.

Nursing Continuing
Education Programs
• "Nurse/Pharmacist
Educational
Update - Cimetidine and Pentobarbital
in the Neuro Patient," Jules Tremblay,
R.Ph.
January 12, 1982
8-9 AM and 2-3 PM
R1 Classroom
For further information, please call
Staff Development at ext. 2397.

Poison Center gets
$10G boost from UW
The United Way of Greater Portland
has voted to allocate $10,000 of its
1982 budget to the Maine Poison
Control Center, located at Maine Medical Center. Citing the "emergency
and preventive nature" of the Center,
and the availability of its services to all
Greater Portland residents "who without it would experience high medical
expenses," the United Way Board of
Trustees approved half of the Center's
$20,000 request.
This is the first year the Poison
Control Center has applied for United
Way support, and Supervisor Bruce
Campbell said he was overjoyed with
the action. The Center is totally funded
by voluntary contributions from Maine
hospitals, state government, Maine
Blue Cross and Blue Shield, and corporate supporters like Union Mutual
Insurance Company. Contributions
from individuals also form part of the
Center's budget.
The Maine Poison Control Center
provides assistance in cases of accidental poisoning, receiving over 12,000
calls a year on its statewide toll-free
number. The Center is open 24 hours
a day, 365 days a year, and estimates
that it saves 75% of its callers an
unnecessary trip to the doctor or hospital emergency room.
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teers have just completed mailing the
folders, a project in itself which involved many weeks. Responses began
coming in at once, Mrs. Holmes says,
and have kept coming in at a steady
pace.
The committee has not yet begun a
formal analysis of the survey results,
Mrs. Holmes says, but the responses
received to date are heavily on the
positive side. "There has been tremendous praise for the institution," she
says. "Criticisms or suggestions have
been offered in positive manners, with
the you-do-such-and-such-so-wellcouldn't-you-also-do-thus-and-such approach."
Many patients responding to the
survey have included letters like
Serena's, Mrs. Holmes says. Others
have enclosed payments of their bills
and donations to the hospital. There
have been some recipes included,
Mrs. Holmes says, and someone even
enclosed a couple of tickets to Suffolk
Downs racetrack
The survey asks comments on general areas of concern to all patients:
Admitting, Food Services, Housekeeping, and Professional Services such
as Laboratory, X-ray, Nursing and Physician care. It also includes questions
about billing and discharge planning,
and asks for a general, overall rating.
Results, when tabulated and analyzed,
will be reported to the Patient Care
Committee, and then in What's Happening.
As for Serena, who replied so promptly, she gave good marks across the
board, ranging from "nothing wrong"
in some areas to "very good" in others.
She did note, however, that she did
not understand exactly what discharge
planning meant. Serena's doctors and
nurses say they remember her well
and look forward to seeing heragain.

About People

THE GAME OF VOLLEYBALL took a- beating the day- betore Christmas,
when the Social Services Department met the Psychiatry Department. The
best-ot-three match, held in the gym at McGeachey Hall, was taken in the
rubber game by Social Services. (NV Photo)

Donald R. Howard, M.D., Director of
the MMC Immunopathology Lab, has
been elected to Fellowship in the College of American Pathologists, a national medical specialty society of
Physicians certified by the American
Board of Pathology.
Dr. Howard received his MD degree
from Albany Medical College and completed a five-year residency in anatomic and clinical pathology at the
University of Southern California, the
University of California at San Francisco, and the University of Vermont.

Staff Development
adds one instructor
Virginia Erickson, RN, MS, hasjoined
the Staff Development team in M MC's
Department of Nursing. As a critical
care Staff Development Instructor, she
will be assisting staff nurses in the
Cardiac Intensive Care Unit, R7, and
the Emergency Room. Ms. Erickson
comes to MMC from Lakes Region
General Hospital in Laconia, New
Hampshire, where she worked as a
clinical specialist in cardiovascular and
intensive care nursing.
Ms. Erickson is a graduate of the
BSN program at the University of New
Hampshire, and holds a Master's degree
from Boston University. She has worked
as Head Nurse in the coronary care
unit at New England Medical Center
Hospital in Boston and has taught
nursing at New England Baptist Hospital, also in Boston.

MMC and others to
look at radon gas
The Maine Medical Center will be
involved in a new study of the suspected link between high levels of
radioactive radon gas in Maine's drinking water and high incidence rates of
lung cancer in the state. The MMC
Research Department, under Director
Peter Rand, M.D., will work with the
University of Maine, the Maine Department of Human Services, and the Maine
Geological Survey.
Funds forthe study were granted by
the Maine Lung Association, which
noted that radon levels in the water of
some Maine wells are among the
highest in the world. Spokesman
George Nilson said that initial studies
have revealed a high level of radioactive gas entering some homes
through water faucets, foundations,
and cellar floors, and that the weatherization of homes tends to increase the
concentration of the gas.

Credit Union to give
members a 1% bonus
Tt. 1edical Services Federal Credit
Union announces a 1% bonus on all
share accounts and clubs, on top o.f
the normal 7% dividends for the quarter ending-December 31, 1981. A 1%
bonus will also be paid on share draft
accounts, in addition to the regular6%
dividend.
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NEW STAFF DEVELOPMENT INSTRUCTOR Virginia Erickson, RN, MS,
right, reviews the operations manual for a defibrillator with Cardiac
Intensive Care Unit Assistant Head Nurse Pat Camire, RN, CCRN. Ms.
Erickson will be assisting staff nurses on CICU, R7, and ER. (NV Photo)

The bottom line is
fou nd for exercise
Ever wonder how much it costs to
get in shape and stay there? The
Maine Society of Certified Public
Accountants has put together some
figures for various fitness activities:
Jogging, they say, may be the least
expensive activity. A top quality pair of
running shoes can cost $40 or more,
but little else is needed. Shorts and
tops may be as simple or as fancy as
desired, and specialized clothing for
night or winter running is available.
Bicycling carries an initial cost of
about $200, according to the accountants. This includes a ten-speed bicycle of reasonable quality and special shoes. The price of a bicycle can
be much higher- as high as$1500and hundreds can be spent on accessories if desired.
Initial equipment costs for the racquet sports are lower than those for
bicycling, but court time fees and balls
that need periodic replacing make
them relatively expensive ways to stay
fit. Membership fees at racquetball
clubs, for example, run about $75 a
year for individuals, and court time
costs from $6 to $8 an hour. So, a
year's court costs for playing just once
a week (assuming you pay for half the
court) can be as high as $283. Equipment for tennis costs anywhere from
$100 to $300 and up, racquetball $50
to $150 or more.

Less costly are exercise classes,
generally available for $3 to $6 a
session. The only essential equipment
is a pair of sneakers, shorts, and a tshirt.
Harder to measure are the economic and psychological advantages
of being in shape. The accountants
didn't tackle the job of estimating how
much medical bills can be lowered
and the quality of life raised by careful,
regular exercise, but those who jog,
bicycle, or play with racquet sports
have no doubt the costs are worth it.

ERC fleuis
Karate of Maine is offering a 25%
discount to Maine Medical Center
employees. The regular price is $35 a
month, which covers meetings six days
a week. Meetings are held at two
locations, in Westbrook and in Portland. A special holiday offer-- $199 for
a year's membership-- will be extended
to January 31 for MMC employees
only. For details orto sign up, call 7732547.
Dr. David Heward, an optometrist,
has [olned the EAC Employee Discount Program. He will give MMC em- ployees, qualified retirees, and their
families a 10% discount on products
and services. Call Dr. Heward at 7993031 for information.

marketplace
BABYSITTERWANTED: RN seeking indio.
vidual experienced with children to care
for infant during evening hours. Call
Lisa at 772-1076.
BABYSITTING: Evenings. Please call
after 5 PM. 774-0853. Ask for Janice.
FOR SALE: K2 model 810 competition
giant slalom skis, 204 cm with Tyrolia
360 racing bindings with brake, used
less than one season, impeccable cond.,
$200; K2 model 255 giant slalom skis,
200 cm, 5 years old, Look Nevada bindings, good bottoms& edges, $75; Zenith
19-in. B/WTVwith stand, $30. Call David
at 772-3225 between 7 and 10 PM.
FOR SALE: Silva wax less cross-country
skis, 160 cm, size 38 boots (reg. size 56), and poles. All in ex. cond., $50. Call
weekdays 772-3703; weekends and
nights, 774-0785.
FOR SALE: 1973 Duster. Runs and is
inspectable. Slant six engine, 60,000
original miles, $375. 1972 Honda 350
motorcycle, runs well, inspectable, good
general cond., $400 or best offer. Also,
misc. tires for sale. Call for sizes, $10
and up. Call 883-6820 after 5 PM.
FORSALE: 2 snow tires including wheels.
Sizes C78 x 14. White sidewalls. Like
new, not retreads. $65 firm for pair. Call
773-1861.

new Employees
FOODSERVICE: Patricia Hamlin, Susan
C. Marquis
NURSING: Jacqueline
Sabbag

LOST: Dec. 27. 2Q-inch gold chain, either
inside hospital orwithin MMC vicinity. If
found, please call Tina Merrill at 7728106 or stop by Pathology Lab.
RIDE NEEDED: From 346 Saco St. (corner of Saco and Eisenhower), Westbrook.
My shift is from 7 AM to 3:30 PM. Willing
to share expenses. Call Penny at 8542826.

Bates, Patsy Jo

PHYSICAL THERAPY: Ellen Lukingbeal
LAUNDRY: Kevin Trynor
MATERIALS MGT: Michael Farrell
MEDICAL RECORDS: Carol Morin
OPERATING ROOM: Herbert Dennison
PULMONARY MEDICINE: Gene Barber
MATERIALS MGMT: Richard Dambrie

Thanks ...
I was a patient in the Ox. room a
week ago for a lumbar puncture. I
wanted to tell someone at MMC what
a terrific nurse they have working in
there, Nancy Wilson.
She is cheerful and very supportive.
I' was extremely anxious due to the
pending diagnosis, and she was really
a dear.
Being a nurse myself, I know compliments are not usually heard in our
profession and I wanted Nancy's Supervisors to realize this.
Thank you,
Susan Smith, RN

FOR SALE: XR44 Telephoto camera,
$20. 1972 Dodge Polara, 7600 miles,
auto. shift, $500. Call evenings, 7745060.
FOR SALE: Autumn colored afghan. 3112
x 5 feet. $40. Call 774-5060.
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CSD: Richard Martin
.

Craft Cart needs
knitting supplies
The Craft Cart, operated by the
Friends of Maine Medical Center,
travels around the hospital helping
patients -- especially those here for a
long stay -- pass the time pleasantly,
even constructively. Right now the
cart needs donations of NO.5 and No.
6 knitting needles and supplies of
yarn. Contributions will be gratefully
accepted in the Volunteer Office.
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WHAT'S HAPPENINGis published every
Wednesdayat Maine Medical Center, Portland, Maine for members of the Hospital
community and for friends ofthe institution
throughout Maine and northern New England. Comments, questions and suggestions may be addressedto Public Information Office, MMC, Portland, ME 04102.
Barbara Burns, Editor.
Contributors to this issue:
Wayne L. Clark, Public Information
Cary Johnson, Public Information
Mary Corey, A/V Resources
Charlotte Hurd, A/V Resources
Judy MacKenzie, A/V Resources
Leigh Whittemore, A/V Resources
George A. Drew, Print Shop
Henry J. Guiod, Jr., Print Shop
Jim Stewart, Print Shop

MMC trustees approve
new staff appointments
Turner Bledsoe, M.D., Vice President for Health Affairs, announces the
following appointments, recommended
by the Medical Staff and approved by
the Board of Trustees on December
17, 1981:

J. Thomas Albright, M.D., Courtesy
Medical Staff, Department of Orthopedics;
Robert S. Hillman, M.D.,Active Medical Staff, Department of Medicine;
Carol R.Ward, M.D.,Associate Medical Staff, Department of Obstetrics
and Gynecology.

murphology
PARKER'S LAW
Beauty is only skin deep,
goes clean to the bone.

but ugly

SHAW'S PRINCIPLE
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Build a system that even a fool can
use, and only a fool will want to use it.

MANN'S SECOND LAW
OF MEDICATION
The greater the benefit of a topical
ointment,
the worse the smell.
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MANN'S THIRD LAW
OF MEDICATION
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The greater the necessity of application of a topical ointment near clothing,
the greater the tendency to stain permanently.

